








































ACCORDING TO THE 2010 UNITED STATES CENSUS, approximately 25.1 million people (or 8% 
of the total U.S. population) are limited English proficient (LEP). Limited English proficiency refers to 
anyone above the age of 5 who reported speaking English less than “very well,” While every state 
has a LEP population, the states with the highest numbers are California, Texas, New York, Hawaii, 
New Jersey, Nevada, Florida, New Mexico, Illinois, Arizona and Massachusetts. In California, 19 out 
of every 100 people are LEP!  Spanish is the most common language spoken by LEP individuals in 
the United States. It is spoken by 64% (1.6 million people) of the total LEP US population. Other top 
languages include Chinese (6%), Vietnamese (3 %), Korean (2%), and Tagalog (2%).

A federal law, TITLE VI OF THE CIVIL RIGHTS ACT OF 1964, protects people who do not speak 
or understand English from discrimination. It reads, “No person in the United States shall, on the 
grounds of race, color, or national origin, be excluded from participation in, be denied the benefits of, 
or be subjected to discrimination under any program or activity receiving Federal financial assistance.” 
www.justice.gov/crt/about/cor/coord/titlevi.php

Government agencies must have a plan and a system to provide interpreting services so LEP persons 
can have meaningful access to services. Many states also have local laws about providing court 
interpreters to LEP people.  

“BILINGUAL” describes a person who is fluent in 
two languages. Being bilingual is not the same as be-
ing an interpreter. Interpreters are bilingual, but also 
have to use additional knowledge, skills, and cogni-
tive abilities such as multi-tasking, processing  sounds 
and messages at high speeds, and using their work-
ing memory to remember messages and then convey 
them into meaning from one language to another.   

CERTIFIED INTERPRETERS have official cre-
dentials issued by a court. These interpreters have 
passed very difficult interpreting tests. Only about 
12-18 people per 100 test takers can pass the test. 
In court, interpreters do not take sides in disagree-
ments—they are neutral and allow court cases to 
move through the system for LEP parties. 

Interpreters follow a CODE OF ETHICS in their 
work. The Code of Ethics tells interpreters how to act 
in court, reminds them that they are not helpers or ad-
visers, and guides them with how to manage common 
difficulties of interpreting. Medical interpreters, com-
munity interpreters, and court interpreters have similar, 
but unique, codes of ethics. 

CONSECUTIVE INTERPRETING is where  
interpreters move between English and the tar-
get (foreign) language, with pauses between each 

completed statement. They have to listen carefully 
and use their short term memory to interpret correctly. 
Mr. Ruiz and Mrs. Talbot use Consecutive Interpreting 
at the courthouse public counter to communicate be-
tween court staff and Mr. Ruiz.

SIGHT TRANSLATION, also known as sight 
interpreting, is when the interpreter reads a document 
written in one language while translating it orally into 
another language with little or no preparation time. 
Mrs. Talbot does sight translation when she carefully 
reads the pamphlet out loud at the courthouse public 
counter for Mr. Ruiz. 

SIMULTANEOUS INTERPRETING is where 
the interpreter listens carefully and immediately 
provides an oral interpretation continuously while the 
speaker is still speaking. Interpreters speak in a very 
low voice to the LEP person, or sometimes use wireless 
equipment. Mrs. Talbot interprets simultaneously for 
the court, saying everything that the judge and others 
say out loud into Spanish for Mr. Ruiz.   

TRANSLATION is the process of translating written 
words or text from one language into another. Court 
forms may be translated into several languages to 
serve the community of LEP speakers who need 
court services. 

WE’RE HERE TO HELPWE’RE HERE TO HELP
ESTAMOS AQUÍ PARA AYUDARLE

EXECUTIVE ORDER #13166—Improving Access to Services for Persons with limited English 
Proficiency -- was signed by President Bill Clinton on August 11, 2000. This law requires Federal 
agencies to identify needs for services to limited English proficiency (LEP) persons and develop 
and implement a system to provide services so LEP persons can have meaningful access. It 
also requires Federal agencies work to ensure recipients of Federal financial assistance provide 
meaningful access to their LEP applicants and beneficiaries.










